The Comprehensive Community Services
Program is designed for people who need more
than outpatient counseling services and less
than Community Support Program services or
inpatient services.

Coordination Committee
An advisory committee, made up of consumers
and providers from all counties in the region,
offers the CCS program guidance on services,
policies and consumer rights. Any CCS
participant is welcome to attend.

CCS Services
CCS can pay for providers to help you
accomplish your goals. Services may include:
 Diagnostic Evaluations
 Medication Management
 Physical Health Monitoring
 Peer Support
 Individual Skill Enhancement/Development
 Employment Related Skill Training
 Individual/Family Psychoeducation
 Psychotherapy
 Substance Abuse Treatment
 Wellness Management & Recovery

Who Do I Contact for More
Information?
If you are interested in receiving services
for either yourself or someone else, please
contact your local agency:

NORTH CENTRAL
REGION
COMPREHENSIVE
COMMUNITY

Iron County Human Services
300 Taconite St., #201
Hurley, WI 54534
715.561.3636
Monday-Friday, 8:00-4:00

SERVICES

Price County Health & Human Services
104 S. Eyder Ave.
PO Box 88
Phillips, WI 54555
715.339.2158
Monday-Friday, 8:00-4:30
Sawyer County Health & Human Services
10610 Main St., #224
Hayward, WI 54843
715.634.4806
Monday-Thursday, 8:00-4:30
Friday, 8:00-4:00

Are you or a loved one
looking for help with

Taylor County Human Services
540 East College Street
Medford, WI 54451
715.748.3332
Monday-Friday, 8:30-4:30
Evenings by appointment.

mental health or
substance abuse issues?

We can help.
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What is Comprehensive Community
Services (CCS)?

Comprehensive Community Services
Mission

CCS is a voluntary, Medicaid funded,
community based mental health and substance
abuse rehabilitation program for children and
adults.

The North Central Region (NCR) CCS Program
promotes and encourages the wellbeing, safety,
independence, and self-sufficiency of individuals
and families through the provision of supportive
services.

Recovery is a word used by some people living
with mental illness or addiction. You might
choose another word, but the key is learning
what works best in your life. In the past, many
living with addiction or mental illness have not
felt in charge of their treatment. CCS is
designed to include you as an equal partner in
identifying and working toward your goals such
as getting your own apartment, making new
friends, rejoining a spiritual community, or
whatever else you’d like to do.
For some people, questions like “What do you
want to work on” and “what’s really important to
you” may be overwhelming at first, but soon you
will like this approach and feel more
empowered by it. CCS may feel very different
than how you’ve ever been asked to do things in
the past.

Guiding Principles
 Each person will have a voice in decisions that








affect them and their path of recovery.
Each person’s recovery plan will reflect that
individual’s strengths and ways to improve life
satisfaction.
Support in recovery is accomplished best in a
natural community setting.
Recovery is an ongoing process.
Consumers and providers together will
develop a recovery plan based on consumer
goals.
Each person’s beliefs, values, customs, and
culture will be acknowledged and respected.

What Can You Expect?
The First Step

Staff will be assigned to meet with you and
explain the program. They will then complete an
eligibility screen. If you qualify and are interested
in CCS services, a service facilitator will help you
develop a recovery team, complete an
assessment, and develop a recovery plan.

Recovery Team
The idea is to bring everyone together who can
help you to reach your goals. At a minimum your
recovery team will include you, the service
facilitator, and a mental health professional. You
can also choose to include service providers and
any other individual(s) that you wish to include
for support or advocacy.

Assessment
In order to get to know you better, the service
facilitator and mental health professional will
meet with you and any members of the recovery
team that you want to include. It’s important that
all team members understand your background
and what has influenced you to become the
person you are today. Your strengths, abilities,
interests, past successes, and hopes for the future
together with an understanding of major stressors
and barriers will aid the recovery team.

Team meetings and services are provided at times
that work for you.

Recovery Plan
The final step is development of a recovery plan.
This plan is created with your recovery team
identifying your goals and the steps to achieve
them. It is reviewed at least every 6 months and
updated as your goals and services change. Your
recovery plan includes:
 Goals important to you
 Actions you need to take to make progress
toward your goals
 Types of services and support your recovery
team can offer


“A journey of a thousand miles begins with a single step.”
Lao-Tsu, Chinese Philosopher

