SAWYER COUNTY AMBULANCE COLLECTION POLICY

A.  APPLICABILITY:
1.  This policy shall apply to the collection of all ambulance fees billed by Sawyer County Ambulance as a result to the utilization of the County’s ambulance services.

B. PURPOSE:
1.  The intention of this policy is to clarify the billing and collection procedures to be performed in attempts to collect unpaid ambulance fees billed by Sawyer County Ambulance.
2. To establish billing and collection practices for Sawyer County Ambulance.  The intent is to adopt firm but fair policies for the collection of patient accounts.  It is our goal to collect most money owed to the county for services provided.

C. BILLING PROCESS:
1. Sawyer County Ambulance will first make an effort to collect payment from the patient’s insurance company(s).   Patients who do not have insurance are listed as private pay and will be billed directly through monthly billing statements.
2. Co-payments, deductibles and any amounts not classified as uncollectible will be billed directly to the patient through monthly billing statements.
3. After 30 days, if payment has not yet been received, another copy of the bill as well as a payment plan option will be mailed to the patient with a notation of being past due.   
4. After 60 days, if payment has not yet been received, another copy of the bill as well as a payment plan option will be mailed to the patient with a notation of being delinquent.
5. After 90 days, if payment has not yet been received, another copy of the bill will be mailed to the patient as well as a final letter stating collection action will be taken with the Wisconsin State Debt Collection Initiative.  
a. [bookmark: _GoBack]If the patient calls to initiate a payment plan we will offer the patient an additional 30 days to make payment in full.  If payment is not received within the additional 30 days the patient will enter into the State Debt Collection Schedule without further notice.
6. After 120 days, if payment has not yet been received, the patient will enter into the State Debt Collection Schedule.

D. COLLECTIONS PROCESS:
1.  State Debt Collection:
a. The Wisconsin State Debt Collection process will then be initiated for patients who meet the criteria for the program.
b. A fee of 15% of the unpaid balance or $35.00, whichever is greater, will be added to the patients account.  The patients account will be written off to SDC Collections and any payments received from SDC will be noted in the comments section of the patients account.
c. Patients who call regarding their account will be given the contact information for SDC.

2. Resource Management Inc.
a. If the patient does not meet the criteria for the SDC program, they will be referred to Resource Management Inc. for collection action.
b. Patients who call regarding their account will be given the contact information for RMI.

